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Mr. Djordjo Vasic, borm on 15" April 1981 in Maglaj, has been employed with Diasterweg Publishers
Eeiriigince 187 May 1982 He bagan his employment here as a keyboarder in the sédéd'depariment. His
duties included entering details of customer data and setting up and maintaining a dala base specially
designed for our customars abroad. He wrote a Germani Serbo-Croat glossary for our German as a
foreign Language coursebeok Sprachbkurs Doutsch, which is used throughout the workd by adult
Iearrars of German

In 1936 Diestarweg began a complete overhaul of its computer system with the aim of bringing
together the master data into one central product database. This database aimed to provide the
sales, dispatch, markeling, accounts and editorial departments with equal access top data while at ihe
sama lime acting as guiding instrument for the depariments invalved. Due to his expertise in hardling
arders, his careful and conscious approach to work and his excellent computer skills Mr. Vasic was
able to take charge of maintaining this master dala for all Diestarweq litles at the beginning of 1996,
Mr. Vasic sinuctured and standardized the orginal data supplementing it with any missing information and
continually updating it with details of publishing dates . prices and tarms of dabivery, new tiles and other busingss
calegories,

Mr. Vasic was thus able to provide editorial departments, the heads of varicus regionlized sales forces
and senior managemant with monthly planning lists, He also produced price information sheets for the
sales representatives, who had no access 1o the central computer system. In addition, Mr. Vasic had
to provide cormact tithe data for our advertising brochures — in particular our comprehansive genaral
catalogue. He has gained considerable expedise in Access. Excel and Word as a result of this wark.

Dua to his -cummltmnnt the high standard of his work and his relability , Diesterweg was able 1o offer
Mr. Vasic, as of the 1" January 1998, the chance to familiarize himself with irvantory control. It was
intended that, from the and of 1998, he should take over inveriory control in addition to his duties in
dats maintenance. Invantory control involves entering dala on printing and book binding orders into
the cantra’ computer system, monitaring the delivery of goods checking dalivery and paymant
amounts, checking printing, binding and freight inveices; recording and processing deadling checklists;
registaring all inventory movements; recording any tasks for advertising campaigns which involved
inventory, tasks for regional sales offices and Diesterweg 's product range; pulping non-selling books
and guarantesing our ability to deliver our products.

Mr. Wasic was always quick gething used to any new tasks he was assigned to, He dealt with his

warious lasks lo our complete satisfaction He enjoyed a good repulation with superiors, collegauas
and all cepariments with whom he worked thanks to tus knowledge of his subject and patient manner,
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